Date

Publication

Headline

Page

6th April , 2013

Times Property

Surveillance : The safety &
security mantra
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Security systems are typically deployed with a goal of deterrence

SURVEILI ANCE: TH
& SECURITY

Prevention through surveillance is the only way to control crime,
right from the city level down to individual housing complexes.

NAMRATA KOHLI writes

~ ear; suspicion, and insecu-
rity define the way we move
around in our cities today
question is how we can.
resurrect our cities and neigh-
bourhoods into the 'safe havens’ we
were once used to — our neigh-
bourhoods were certainly vastly
safer during our childhood.

Prevention would appear to be
our best bet in this endeavour and,
to achieve this end, surveillance is
the best tool in pre-empting the rise
in urban crime.

Nations in the Asia Pacific are
increasingly relying upon videosur-
veillance in providing a safe city
environment, the Singapore model
being a signal example. Australia
is another example where surveil-
lance systems are protecting strate-
gic public places. Security systems
are typically deployed with a goal
of deterrence, with 24x7 monitor-
ing to prevent crime, as well as us-
ing surveillance technology to as-
sist safety officers in responding to
emergencies rapidly The demand
for gated communities is gaining
popularity in India owing to secu-
rity reasons. As all the houses are
enclosed within a safe perimeter
wall or fence, entry into the com-
munity can easily be monitored and
controlled affording a great degree
of security to the residents.

‘With their elaborate guardhous-
es and entrance architecture, gat-
ed communities all over the world
are way more expensive than reg-
ular neighborhoods. But, people are
willing to pay more for a secured
environment where they are safe
and protected. It is a fact that crime
rates decrease significantly in
neighborhoods with active video
surveillance, which contributes to
the increased value and safety of
the properties.

The developers of gated com-
munities and private townships
take upon themselves the task of
providing security Nikhil Jain, the

CEO of Ramprastha Group, says:

"Safety and security has become a
‘major concern for developers as
‘well as people living in residential

oo The et Ramprastha
City will be monitored round the
«clock through CCTV cameras. All
the security guands, domestic helps
and drivers working in the society
‘must go through police verification
before their appointment.” The
group, which is developing Ram-
prastha City on Dwarka Express-
‘way, also plans to organize period-
ic training and counselling sessions
1o the security guards deployed on
their projects. Globally, gated com-
munities are lapped up by urban
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walls. The very foundation of citi-
zenship is rooted in sharing. "While
designing a township, the lines of
security, like gates that separate
pecple from one another, are most-
1y hidden,” Chris Connell. an ar-
chitect with Foster Associates, says.
"Asaprinciple, this is underplayed”
he avers.

But what makes the exercise
meaningful is when, rather than
creating forts and fortresses for only
the urban elite, there is a holistic
view to the problem of safoty and
security of the peop]e and the en-
tire city is protected.
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"This iseminently possible" says

Manish Shah, the VP (South East
Agia) of Verint Systems, who has
helped the Surat police in design-
ing and deploying a command and
control centre at their police head-
quarters. Shah says "Today's video
surveillance systems are based on
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proactive action.
The physical security command
center is capable of immediately

police usesthe command centre to

gu in the United States has an  detect and imv ite traffic viola-
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aggmznl&.l}nrmuummtmns)?n and incidents of crime that are
vate Sector Camera initiative tolink  recorded on the CCTV cameras in-
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system.” Manish Shah says that, typical-
Recently, Surat became the first 1y a command and control centre is
city to have a 24x7 video surveil- 1n-tad inthe palice headquarters.
lance in place. Asthana, the command centre receives live
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{placed in every nuke and corner toff  borhood surveillance systems are Broadly, how does the Verint

model of Safe City work? Specifi-
cally, what are the things that the

ﬁaei&nmmzr 100 cameras deployed
at strategic high-traffic intersec-
tions and high-risk locations in the
city; these video feeds are consoli-
dated on a 280 sq ft video wall. In
case of any potential threat or vio-
lations, the officer on duty imme-
diately gets an alert and he can take

notifying ble in the city
ona van?hl ‘of law and order situ-
ations; appropriate steps related to
trafe diversions, sending police
wvehicles or ambulances to trouble
spots can also be taken using the
allerts of this system.

However, the people handling this
equipment must be thoroughly
trained in the use of this technolo-
gy and they must be competent. Ex-
perts caution that in video surveil-
lance solutions, there is a need to
educate the broader public about
the benefits of this technalogy be-
forehand, as otherwise people may
be apprehensive that the govern-
ment is deploying the technology
0 curb their freedoms.
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